JOURNAL OF 


OPERATIONS 
MANAGEMENT 
ELSEVI Journal of Operations Management 16 (1998) 605-607 
Author index of Volume 16 
Amundson, S.D., Relationships between theory-driven empirical research in operations 
management and other disciplines 341-359 
Angell, L.C., see Klassen, R.D. 177-194 
Blackmon, K., see Voss, C. 147-158 
Bozarth, C., R. Handfield and A. Das, Stages of global sourcing strategy evolution: an 
exploratory study 241-255 
Bozarth, C. and C. McDermott, Configurations in manufacturing strategy: a review and 
directions for future research 427~—439 
Chase, R.B., see Soteriou, A.C. 495-508 
Cheung, P., see Hendry, L.C. 63-— 75 
Collins, R.S., C. Cordon and D. Julien, An empirical test of the rigid flexibility model 133-146 
Cordon, C., see Collins, R.S. 133-146 
Das, A., see Bozarth, C. 241-255 
Doll, W.J., see Koufteros, X.A. 
Foote, J.L., see Kadipasaoglu, S.N. 291-299 
Gregory, M., see Shi, Y. 195-214 
Grover, V., see Malhotra, M.K. 407-425 
Guide Jr., V.D.R. and R. Srivastava, Inventory buffers in recoverable manufacturing 551-568 
Handfield, R., see Bozarth, C. 241-255 
Handfield, R.B. and S.A. Melnyk, The scientific theory-building process: a primer using 
the case of TQM 321-339 
Harvey, J., Service quality: a tutorial 583-597 
Hendry, L.C., B.G. Kingsman and P. Cheung, The effect of workload control (WLC) on 
performance in make-to-order companies 63-— 75 
Hill, C.A., see Scudder, G.D. 91-101 
Hurley, S.F., see Kadipasaoglu, S.N. 291-299 
Icmeli Tukel, O. and W.O. Rom, Analysis of the characteristics of projects in diverse 
industries 43- 61 


Elsevier Science B.V. 


606 Author index of Volume 16 


Jayanthi, S. and K.K. Sinha, Innovation implementation in high technology manufactur- 
ing: A chaos-theoretic empirical analysis 

Jayaram, J., see Narasimhan, R. 

Julien, D., see Collins, R.S. 


Kadipasaoglu, S.N., S.F. Hurley, J.L. Foote and B.M. Khumawala, An investigation of 
the relationship between global manufacturing practices and outcomes in machine tools 
and textile industries 

Khumawala, B.M., see Kadipasaoglu, S.N. 

Khurana, A. and B. Talbot, The internationalization process model through the lens of the 
global color picture tube industry 

Kim, B., see Upton, D.M. 

Kim, K.-J., see Park, T. 

Kingsman, B.G., see Hendry, L.C. 


Klassen, R.D. and L.C. Angell, An international comparison of environmental manage- 
ment in operations: the impact of manufacturing flexibility in the U.S. and Germany 


Koufteros, X.A., M.A. Vonderembse and W.J. Doll, Developing measures of time-based 
manufacturing 


Lewis, M.W., Iterative triangulation: a theory development process using existing case 
studies 


Malhotra, M.K. and V. Grover, An assessment of survey research in POM: from 
constructs to theory 

McDermott, C., see Bozarth, C. 

Melnyk, S.A., see Handfield, R.B. 

Meredith, J., Building operations management theory through case and field research 


Narasimhan, R. and J. Jayaram, An empirical investigation of the antecedents and 
consequences of manufacturing goal achievement in North American, European and Pan 
Pacific firms 


Nembhard, D., see Uzumeri, M. 
O’Leary-Kelly, S.W. and R.J. Vokurka, The empirical assessment of construct validity 


Pannirselvam, G.P., S.P. Siferd and W.A. Ruch, Validation of the Arizona Governor’s 
Quality Award criteria: a test of the Baldrige criteria 

Park, T. and K.-J. Kim, Determination of an optimal set of design requirements using 
house of quality 


Rho, B.-H. and Y.-M. Yu, A comparative study on the structural relationships of 
manufacturing practices, lead time and productivity in Japan and Korea 


Rom, W.O., see Icmeli Tukel, O. 
Ruch, W.A., see Pannirselvam, G.P. 


471-494 
159-176 
133-146 


291-299 
291-299 


215-239 

1- 20 
569-581 
63-— 75 


177-194 


21- 41 


455-469 


407-425 
427-439 
321-339 
441-454 


159-176 
515-528 


387-405 


529-550 


569-581 


257-270 


61 
529-550 


i 


Author index of Volume 16 


Scudder, G.D. and C.A. Hill, A review and classification of empirical research in 
operations management 

Shi, Y. and M. Gregory, International manufacturing networks—to develop global compet- 
itive capabilities 

Siferd, S.P., see Pannirselvam, G.P. 

Sinha, K.K., see Jayanthi, S. 

Soteriou, A.C. and R.B. Chase, Linking the customer contact model to service quality 

Sprague, L.G., see Wacker, J.G. 

Srivastava, R., see Guide Jr., V.D.R. 

Swink, M.L., A tutorial on implementing concurrent engineering in new product develop- 
ment programs 


Talbot, B., see Khurana, A. 


Upton, D.M. and B. Kim, Alternative methods of learning and process improvement in 
manufacturing 


Uzumeri, M. and D. Nembhard, A population of learners: A new way to measure 
organizational learning 


Vokurka, R.J., see O’Leary-Kelly, S.W. 
Vonderembse, M.A., see Koufteros, X.A. 


Voss, C. and K. Blackmon, Differences in manufacturing strategy decisions between 
Japanese and Western manufacturing plants: the role of strategic time orientation 


Wacker, J.G. and L.G. Sprague, Forecasting accuracy: comparing the relative effective- 
ness of practices between seven developed countries 

Wacker, J.G., A definition of theory: research guidelines for different theory-building 
research methods in operations management 

Wilson, J.M., A comparison of the ‘American System of Manufactures’ circa 1850 with 
Just in Time methods 


Yu, Y.-M., see Rho, B.-H. 


607 


91-101 


195-214 
529-550 
471-494 
495-508 
271-290 
551-568 


103-116 


215-239 


1- 20 


515-528 


387-405 
21- 41 


147-158 


271-290 


361-385 


77- 90 


257-270 


- 


; 
H 


( 
| 
| 
| 
| 
| 
| 
| 


